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1. AR AN AR AL PR BE LARA o0 (ETE/EAE ) BHTARAIBEIR G . SR E 28N, BRI 531.  The tour fee
may change if passenger does NOT speak fluent Mandarin or Cantonese.

2. QR HE P SO RS, HEIR G . TR SR FE RN (10K R REREE SR EEE . ) Tour guide speaks
Chinese ONLY. Surcharge may apply if passenger is NOT Canadian-Chinese.

3. AR JE AT AT Bt (e« A2y A N R A5 ) IR A BB R . Dyt G ik 2 R & iR R I 2.2 [ ity R 1)
Pk, RN BCE AW SEIRIE RIS (BT s RAMER@BOHEE) , g N E AT I SR pR I 1 25 & R S
Tour is NON-refundable and NON-changeable after payment occurred. In order to avoiding any economic loss of
passengers cannot join the tour, we advise passenger to purchase Travel Insurance (Emergency Hospital/Medical and
Trip Cancellation/Interruption). A Signed Waiver is required if passenger decides not to purchase at the time of
booking.

4. AR LA N — G AR5, i@ — 7 B0, WA ECP SR, 505 AUMY BN D ZEr . Passenger should
pay the single room supplement if the companion cancels or no show or interrupts the tour.

5. iRE AT HIBAH & AT 30 R AE 43k, @i A0, 114 8ARIE. Passenger MUST pay in full 30 days
before tour departure date, or the reservation will be cancelled automatically and deposit will NOT be refunded.

6. IR RUEAEZ A BT 75 H WIEE SN E — MR IRAT Bl 2 ik, B3 eA RN RS 5, H ez 1%
H#AARIE. Passengeris NOT allowed joining the same special tour within six months. Tianbao Travel reserves the
right of canceling the qualification of joining the tour, and all fee has been paid will NOT be refunded.and all prepaid fee
is NON-refundable.

7. R ARAESR TE b i 6 E I (R S INRAT B N B ABETEREMTIE . BIBNAR S, AR(THERTSERI T2 1], T H 9%
I, BWEMARIL. Passenger who does NOT attend the tour at the designated time and place is deemed to be
giving up the entire tour. After the tour starts, any advanced purchased of the ticket costs, program fees, meals, etc.
will NOT be refunded.

8. IR A AT K IEBE S AP DR 5TAE,  AnAE 2 A1) 38 K B3 0 5| B B i ik, AR a] . BT RINLA S
AL T7{E. Passenger is responsible to keep and protect his personal property and personal belongings.
Tianbao Travel, drivers and tour guides take no responsibility on it.

9. ZRIMIE SR S IREFTREF W RSB WEHEAIREZBOE, %A B3 P2 N2 B RE S TIRIE.
Security deposit of guaranteed joining tour will be fully refunded after finishing the China tour; it is non-refundable if
passenger cancel / no show / interrupt the tour no matter what reason.

10. QA AN A PR BOTE R S O I B R A ARG R0, BARRE, BHRAMEL, EFBORES) , AR
A DR B S O AT R AR, AR Rl A RIATEESATBUR B R A S B, A LR RN B2 BN 2 ) =15t
8 N SELEE R S, s & AUNIZ KRS BIRIES:, i K s SR ORI A 2 2 =] SO SR K40 B Al
NF-4:%%. In case of any unforeseen or unavoidable circumstances or events occured (such as flights delays /
cancellations, natural disasters, adverse weather conditions, national policy etc.), Tianbao Travel reserves the right to



change or cancel the itinerary. In case of the tour cannot take place or passenger's own failure to attend the tour,
passenger who received Jiangnan tour participation discounts is required to pay back the discounted difference (with a
maximum amount of the particular invoice's security deposit). If rescheduling or cancellation of a ticket is involved,
airline cancellation and change policies and their corresponding fees will apply.

11, BURHLER ALK e A W G0 — 228, FATH IFABEARIEALTE— 2.  Advanced seat selection is NOT available for
air group ticket, companions may NOT sit together.

12, e e i A S R A ALSE , BARRTBIEAS 855 ARAT ] H AR — RS Jen D vk, iR AN 5 WU DA D o FR 3
BEVBGE . BB S W E SR, AR T —4T BURIH/NO SHOW, WIS LR A 1T Bol ik HaNEE . If the
travel package contains special group airfare. The accurate flight information is subject to the e-mail notification one
week prior to departure of the tour. Passengers cannot object or apply for cancellation on this basis. All joint ticket must
be used consistently. If any flight segment is cancelled /NO SHOW, all subsequent flight segments will be
automatically invalidated.

13, FRAFESLAR I r] BE 75 220 B H 1M K 2 A0E, WA AEAIE, ISR E L, 1 AT 5t. Please ensure
you have valid passport and VISA to the Destination, passenger is responsible for all travel documents validity.

14, FTIRAN BTSN AHRAEBRFEGSHER, I TSR 83 B GEF R R trEE, &
FEARES H . WLEERE ], MR SN RS0 SORAT IR S A IR AT & 2 BIEOKR, Fral i AR THE LA vt ik,
WA JEIE . Please ensure all the registration information is correct and meets the tour requirement. Besides
passenger should bring the valid passport and original documents when joining the tour. Tianbao Travel couldn't suffer
any loss if the information provided do NOT correct, such as date, flight, city, travel document or identify of
participants.

15. A TRAT B, HLERIRAT IR DA 5 H 9tk i 2 sh A 5478 50 HBE 2. Prices or information could be
different on your next visit or session. Tianbao Travel does NOT accept any price adjustment after payment occurred.
16. & — 4k, MIALNE R THIEE B OB S BORDUE G SN A UURIE R . AN N BEA 9 SR S AR B e
TRIFATRE T 51 ARt — 2B AR T, WRATAEARIEAE AT DR . ORA I IR LA OR SRR, ORAIE 1 & S AR g
W SR RUIRIEE B, SRR A, IS WEEA R ] LS A UURIFES), R4 B 515 0% 4 5 2580 2ok 2y
ai, PRVE SO SRS R, R HAT AR, ki B B ERR, RAT A A AR SR 2 A B g H T
SR RTCVEIR AL, iR ZU R DU 25 I Sl B TRt DR 56 @Y 2 LH L SUIE T 1 ShI8 AN TAE N B, RAT AL B Bl s sl
SRS AVGYT, A B BB QAW /). MIBERG . S NARS e BTG AT A i B8 I & AN i 2
Hl: @0y iy BRATILA RGP B DRI EAE GG T AR LL R T5 % L 28 N K2, AE R e AR A
Ja BAT PGB R B S IRAT R . 8 TR A 71T, B8R4 ! All passengers are STRONGLY URGED to
take our adequate insurance coverage to protect yourselves against cancellation due to illness prior to or during the
travel. Please advise the agent staff or tour guide once the passengers get acute symptoms. We will provide help and
send the passengers to the local hospital. All the medical and hospital cost will be charge by the passenger. We
received the rights to keep all the tour package fee and deposit and suggest the passengers go to the hospital when
the passengers get sick and the symptom may affect the other travelers. We don't recommend the passengers who
has visual or hearing impairment, Serious mental or physical iliness, or the passengers with heart, lung, brain and
blood disorders which might affect the health through long-distance travel, or the passengers who is more than 75
years old, or who is being pregnant. Please advise doctors before purchase the tour product. Passengers have fully
understand and accept the terms and conditions once you purchase the tour. Our travel agent will not be responsible
for any iliness which is caused through passengers’ own disabilities or health condition.

17 iR HIPEANUHEE B, AR T HIBN & aT s A LR 208 a3 7y, B3 T7 Tk RiE e, k=4 58
W, #UEiRE A . The passenger's pick-up/drop-off flight information must be notified to us in writing no later than
two weeks before the tour departure date, otherwise we cannot guarantee the arrangement. The passengers are
responsible for the transportation expenses incurred.

18. e LR I« T 0 J M B AN T B e B =l ) S K = SIE 9 e it 2200 fL .- Nlo price changes are permiitted after the
reservation has been made. Except purchase worry-free insurance with Tianbao Itd.

A. DB RTETIAT JG48/INN 2 NI S AT 22 OBl A Y A BOTR T A AL AT 52 32 — UK 4 Bl 5001 B [T 9 B A 224 AR e

(Price Match) . Worry-Free insurance can be purchased within 48 hours from reservation. Free 1 time date change
30 days prior departure and price match by purchasing the worry-free insurance with Tianbao Ltd.

B. Wy SE 2200 5 AN 75 OB A H I 2 0 H, FEAh AT H N2 AEFERAAR H BB A oW H 2
BE, ) 5 R HAh A A7 1 Hy A H B, Holiday surcharge must be paid when redeem worry-free insurance to change
date when applies; Date can only be changed base on availability.

19. KRt L IR B AR BUR] . Tianbao Travel reserved the right of final explanation as above.

Misc. Taxes may include Canada Tour Regulation fee/Hotel Tax fee/Service fee/any discounts if applicable.
O, BT H R 2 Ul ERBIBAREF 1. You have read, understood and accepted the above terms and
conditions.
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